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Email the relevant year lead for advice and consider other 
sources of support for students
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WORRIED ABOUT A BRISTOL MEDICAL STUDENT? 

Is it an emergency?
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1. Email the relevant year lead/Academy Dean*
2. Speak to the student and ask them to self-refer to wellbeing. If you are unable to contact the student, request support for 
them via the Serious concerns form
3. Check the student has contacted their own GP if appropriate and/or encourage them to do so

1. Email the relevant year lead/Academy Dean*
2. Speak to the student and ask them to self-refer to wellbeing. If you are unable to contact the student, request support for 
them via the Serious concerns form
3. Check the student has contacted their own GP if appropriate and/or encourage them to do so

* In your email include "CONFIDENTIAL STUDENT QUERY" and use student number if known. 
Please tell us your name, the student of concern, their year group, and a brief summary including 
whether the student is aware you are contacting us. 
Please let us know what you would like to happen next (advice/referral/meeting etc)

If at any point the answer is 'I'm not sure' please speak to the Year Lead, 
Academy Dean or Senior Tutor for advice.  med-seniortutor@bristol.ac.uk

Button

Disability Services

Study Support or Academic Advice

Student finance support

Unacceptable behaviour:
harassment, bullying, discrimination, assault

These issues can all affect student wellbeing.

The Wellbeing service provides a single point of access
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Study Support or Academic Advice

Student finance support

Unacceptable behaviour:
harassment, bullying, discrimination, assault

These issues can all affect student wellbeing.

The Wellbeing service provides a single point of access
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If you have a serious concern about 
the student's behaviour posing a 

risk to self, patients, or colleagues, 
please make immediate contact 

with the Medical Programme 
Directors, Faculty Student 

Administration leads, or the 
Academy Dean

If you have a serious concern about 
the student's behaviour posing a 

risk to self, patients, or colleagues, 
please make immediate contact 

with the Medical Programme 
Directors, Faculty Student 

Administration leads, or the 
Academy Dean
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For life threatening 
emergencies call 999. For 

other crises see the 
Emergency Help pages

For life threatening 
emergencies call 999. For 

other crises see the 
Emergency Help pages
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